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My name is Rebecca A. Knighten , and I am the Controller of 
Star Telephone Company, Inc. (“Company”) of 7266 Tom Drive, Suite 200, 
Baton Rouge. LA 70806 . I have personal knowledge that the Company has 
established operating procedures that are adequate to ensure compliance with the Federal 
Communications Commission’s (“FCC”) customer proprietary network information (“CPNI”) 
rules as set forth in Subpart U of Title 47 of the Code of Federal Regulations, Sections 64.2001 
through 64.2009. 

This certification is made pursuant to the requirements of the Federal Communications 
Commission (“FCC”) under Section 64.2009(e) of the FCC rules. The purpose of this 
certification is to verify this company’s compliance with FCC requirements regarding the - - 
company’s maintenance, use, and protection-of customer proprietky network information 
(“CPNI”). 
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1 FCC-MAILROOM I 
STATEMENT OF COMPLIANCE WITH THE 

FCC’S CUSTOMER PROPRIETARY NETWORK INFORMATION (CPNI) RULES 

To the best of my knowledge, Star Telephone Company, Inc (“the Company”) 
is in full compliance with the FCC rules on CPNI and its requirements for the safeguarding 
of such customer information. The Company is in compliance with the FCC’s CPNI Rules 
because its operating procedures ensure that disclosure of CPNI, or access to our customers’ 
CPNI, is not allowed without obtaining the proper customer approval, except as required by 
law, or the exceptions set forth in 47 U.S.C. $222, and Subpart U of Title 47 of the Code of 
Federal Regulations; 47 C.F.R $64.2001 through $64.2009. 

Star Telephone Company, Inc. instructs its employees, who have access to CPNI, 
regarding CPNI, the disclosure of CPNI, and the restrictions of federal law for customer 
protection. Employees with access to CPNI are aware of the FCC’s rules and are prohibited 
from disclosing or permitting access to CPNI without the appropriate customer consent or as 
allowed by law and the FCC rules. Any employee that discloses CPNI in violation of FCC 
rules is subject to disciplinary action, and possible termination. 

Company CPNI Status: To the best of my knowledge and belief, the Company does not 
presently use, sell, or otherwise release CPNI for marketing or other commercial purposes. If 
our customers’ CPNI is to be used for sales and marketing campaigns in the future, the 
appropriate safeguards will be implemented in accordance with 47 C.F.R. $64.2009. 


